City and Guilds 9295 Unit One

Qualification in Adult Learner Support for museum, library and archive staff

Evaluation of pilot materials

This qualification was developed to support Skills for Life training providers who are delivering City and Guilds 9295 Unit 1 to museum, library and archive staff. 

The materials were contextualised by MLA Yorkshire with support from PdNet in South Yorkshire and Hull Skills for Life Resource Centre. 

The materials were piloted with Doncaster library staff in Autumn 2006, working with a tutor, Sue Hemingway, from Doncaster College who delivered the course. 

At the end of the course, evaluation was carried out with the library staff who had taken the course, and with Sue Hemingway, to check that the materials worked and were useful, and also to assess the usefulness and appeal of the course for mla staff. 

Evaluation data

Staff were asked to complete an evaluation form during their last taught session. All 8 staff taking the course completed the evaluation form. This was followed by an informal discussion about staff experiences of the course. 

Staff were asked to respond to a series of statements about the course, and answer ‘very much’ ‘partly’ ‘a bit’ or ‘not at all’. Results are summarised below. 

	
	Very much
	Partly
	A bit
	Not at all

	I have a better understanding of the needs of Skills for Life learners
	8
	
	
	

	I have a better understanding of the Skills for life agenda
	4
	3
	1
	

	I understand the ways that libraries can support 

Skills for Life learners
	4
	4
	
	

	I have a clear idea of things I can do in my role to support Skills for Life learners
	3
	5
	
	

	Skills for Life is an important issue for libraries to consider
	8
	
	
	

	I would feel confident signposting someone with Skills for Life needs to where they could get help
	3
	5
	
	


These responses are very positive. The statements which staff felt had been mostly strongly fulfilled by the course were around understanding the needs of Skills for Life learners, and appreciating the importance of Skills for Life as an issue. 

Staff were also asked to suggest potential Skills for Life partners in their local area. 6 out of the 8 staff did this, with the most popular suggestion being Doncaster college itself. 

Staff were asked to comment on the most useful thing they had leant on this course. The most popular response related to being able to understand the scale of the problem and the difficulties low skills cause people day to day, and practical skills and knowledge for example, signposting. 

All responses to this question are summarised below. 

The most useful thing I have learnt on this course was:

· ‘How to recognise people with literacy problems and how to signpost them’

· ‘The ways people hide the fact they have poor basic skills, and recognising how staff can help people with this’

· ‘I am more aware of the scale of the difficulties faced by people with basic skills problems and a greater knowledge of screening and assessment strategies’

· ‘How hard it is for people with basic skills to deal with day to day situations’

· ‘The different needs of Basic Skills learners and their different learning styles’

· ‘Understanding how difficult things are for people with limited skills that we take for granted’

· ‘Understanding how it feels to be a learner’

· ‘Not to make assumptions. Raised my own awareness of different and preferred learning styles’

When asked what they had most enjoyed about the course, almost every respondent referred to working with the others in the group, and doing group activities. Specific activities people said they had really enjoyed included the backwards handwriting activity, finding out about different learning styles, and the activities in module 2 about using Skills for Life in everyday life. 

When asked about the least useful aspect of the course, no one suggested anything. 

When asked if they had found the course useful overall, all staff agreed the course had been useful and interesting. However, 4 out of the 8 respondents wanted to be able to complete the whole level 2 qualification. 

Comments included:

‘It has only been a ‘taster’ – I would have welcomed the chance to go further’

When asked if there was anything they would change about the course, no one had any suggestions except that they would like to complete the full level 2 qualification.

Sue, the tutor found all the materials to be useful, user friendly, and the activities supported the final open book test. She added her own ideas, materials and slides to the original materials to suit her style and audience, and would recommend that other tutors do the same.  

Conclusions

This course is likely to be useful for mla staff. The pilot group enjoyed doing the course and gained a variety of things from it. 

It would be a good idea to make provision for staff to complete the full level 2 qualification after Unit 1 if they wish to. 

As ever, funding and getting staff released from work to take part in training is an issue. We need to continue to push for the importance of CPD and the Skills for Life agenda, and investigate funding possibilities for more staff to take these courses. 

City and Guilds 9295 will not be offered after December 2006. When the replacement course materials are available, it will be important to investigate how these can also be tailored for mla staff, and how far these original contextualised materials can be adapted to suit the new qualification. 

Notes

Many thanks to Sue Hemingway and to the library staff at Doncaster library service for piloting these materials and for giving us feedback. 

For more information on museum, library and archive work with Skills for Life, visit the Open Doors website www.mlay-skillsforlife.org.uk 

For any queries on these materials, or to give feedback on how you are using them, please contact MLA Yorkshire through the Open Doors website ‘contact us’ page. 

