Skills for Life training for Museum, Library and Archive staff

Guidelines produced by MLA Yorkshire
‘Skills for Life’ refers to adult literacy, language and numeracy learning up to level 2 (GCSE grade A-C). 

Museum, library and archives (mla) staff play a number of roles in supporting Skills for Life learners and tutors. For example:

· Providing information and guidance to the public

· Signposting public to learning opportunities

· Running taster and information activities for Skills for Life learners

· Working with Skills for Life tutors to provide activities / trips / courses

· Developing learning resources for use by tutors or learners

· Offering buildings, collections and resources for use by Skills for Life tutors or learners

This document outlines the training that can support mla staff to do this. 

As a starting point, mla staff need:

· Awareness and understanding of Skills for Life issues

· Knowledge of the Skills for Life agenda 

· Confidence to work with new audiences

After this, the next step is more specific training, coupled with ongoing Continuing Professional Development (CPD) opportunities. 

Accredited training is also available at levels 2, 3 and 4 for specialist Skills for Life staff. 

Skills for Life training recommended for mla staff can be summarised into four stages:

	Stage
	Training
	Recommended audience

	Stage 1
	Skills for Life awareness training
	Everyone working with the public in any capacity in museums, libraries and archives

	Stage 2
	Adult Learner Support training (level 2)
	All staff who work with the public on a daily basis or at least a couple of staff from every venue

	Stage 3
	Specialist mla / Skills for Life training and CPD
	Learning / reader development / lifelong learning / audience development / front of house / skills for life champions staff as appropriate to mla’s Skills for Life strategy

	Stage 4
	Level 4 professional Skills for Life qualifications.
	Specialist Skills for Life staff within the mla e.g. the named contact for Skills for Life (probably one or two people per service). 


Ongoing Continuing Professional Development
In addition staff should develop contacts in the Skills for Life sector and keep their knowledge up to date through CPD opportunities, for example:

· Partnership work

· Work shadowing

· Membership of relevant networks (e.g. Learning Partnership)

· Attendance at conferences and other events
· Visiting Open Doors website and skillsforlifenetwork.com

· Receiving relevant newsletters
· Join the Open Doors network for networking opportunities and to keep up with latest news.

Further information

The following table gives more information on each of the four levels of training, where it is available, and support available from MLA Yorkshire for staff at this level. 

	Stage
	Training
	Time involved
	Suggested Learning Outcomes
	Where to find help

	1
	Skills for Life awareness training
	Half or full day
	Participants will understand:

· What Skills for Life means

· What it is like to have Skills for Life needs

· An overview of the Skills for Life agenda

· How mla staff can work with Skills for Life learners and tutors 

· How the everyday behaviour of mla staff can impact on users’ experiences of mlas. 


	Local training providers can often deliver awareness training. Contact Abi Hackett for help with this. 

	

	2
	Adult Learner Support (City and Guilds 9295 Unit 1)
	For unit 1: 2  full days plus an exam or up to 6 half days

For the full course: up to a year part time
	Unit 1 9295 is an accredited course which covers: 

1) Me and my learning

2) The adult literacy, language and numeracy context

3) Identifying needs

4) Signposting learners

The course gives a deeper understanding of the Skills for Life agenda, skills to formally and informally identify people with possible Skills for Life needs, and knowledge of local learning provision, and where people can go for help. 

Unit 1 is part of a longer level 2 course. After completing Unit 1, it is possible for learners to continue and take two other units to gain the full 9295 qualification. 


	Local training providers who are accredited test centres can offer this course

A version of the training materials for Unit 1, tailored for mla staff, is available.

	

	3
	Specialist training and workshops
	Ongoing CPD
	A raft of one-day training courses is available to support further learning, and specialist activities. For example, you may be particularly interested in developing learning resources, or in signposting learners, or in working with a specific group e.g. young people, asylum seekers.


	A training package on ‘Adult Literacy and Numeracy’ curriculum has been developed for mla learning and education staff. 

Other courses are offered by MLA Yorkshire, The Reading Agency, Key Skills Support Programme and Quality Initiative.
Please contact Abi Hackett with any specific requests.



	

	4
	Level 4 qualification
	Up to a year (or more)
	Level 2, 3, and 4 courses are accredited qualifications in Skills for Life.  

Level 4 qualification is for Teacher / Subject Specialists, and Skills for Life tutors will have this qualification or be working towards it.  


	For information on colleges and universities offering these courses, visit www.skillsforlifenetwork.com
 


For more help / information:

Please contact Abi Hackett, Skills for Life Development, MLA Yorkshire

abigail.hackett@virgin.net
Telephone: 0114 266 9610 

Or

Jael Edwards, Learning Development Manager

0113 394 4870 (direct)
0771 7577452 (mobile)

Jael.edwards@mlayorkshire.org.uk

MLA Yorkshire
Ground Floor, Marshall Court, 1 Marshall Street, Leeds LS11 9YP

Tel: 0113 394 4840 (switchboard) Fax: 0113 243 9872

Or visit the Open Doors website www.mlay-skillsforlife.org.uk 


